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Don’t let your heating 
system get “sick”

Your home heating system is an 
investment in your family’s comfort 
and safety. If it gets “sick” during the winter, 
you could end up with rapidly 
dropping temperatures in 
your home and a hefty 
repair bill.

Fortunately, you can 
get “insurance” for 
your system with Lee 
Thompson’s Home 
Comfort Plan. With this 
coverage, your heating 
equipment will receive 
regular “checkups” from our expert 
service technicians, so you can be confident that 
it’s giving you its peak performance.

If something does go wrong during the heating 
season, we provide 24-hour emergency support, 
and our Home Comfort Plan customers receive 
priority scheduling.

There are two service plan options:

The Silver Plan offers two free tune-ups, 
discounts on repairs, and 50% off diagnostic fees.

The Gold Plan offers everything in the Silver Plan 
and covers the total cost of most repairs.

Whichever plan you choose, we guarantee you 
won’t have to remain uncomfortable in a “waiting 
room” during a no-heat emergency.

Don’t get left paying out of pocket for repairs and 
service. Visit our website to learn more about our 
service plans. And if you already have coverage, 
don’t forget to renew.

Win a $500 Visa gift card
These days, we could all use some extra money in 

our wallets. Here’s your chance!

Just read this newsletter, then visit LeeThompsonAC.com  
and click on the contest link to answer some questions. 
All entries received by 5/18/22 with the correct answers will 

be entered into a drawing for a $500 gift card.

Three winners will be selected.

Comfort with confidence

Dear Friends,

We’ve come a long way in our 
fight against the pandemic, 
but stubborn challenges remain. 
The global supply chain is snarled, 
causing product shortages. 
Inflation is at its highest rate 
in nearly 40 years, and energy 
prices are the highest in 
seven years. You, no doubt, 
have worries about this 
situation, and our job at Lee 
Thompson Co. is to keep you 
confident in your home comfort 
throughout winter and beyond. 

We approach each day fully 
committed to your family’s 
comfort and safety. Our certified 
technicians are highly skilled, 
technically qualified and always 
courteous. Our team rigorously 
trains to stay current on all new 
safety codes and technology. 

Moreover, Lee Thompson 
is always looking for ways 

to ensure your peace of 
mind. Our Home Comfort 

Plans keep your HVAC 
equipment working 

in peak condition 
and guarantee 
priority service. 
And we always have 
specials available to 

save you money on 
maintenance, repairs 

and installations. 

In short, we are focused 
on giving you confidence 
in your Houston-area 
home’s comfort. If you need 
our help, please contact 
us by phone or through 
our website.

Warmly,

  Scott Thompson, President



Finding the best temperature setting

Mysteries of 
Home Comfort — 

Solved!
Every year, we help 

customers find solutions 
to their home comfort 

problems — from simple 
to complex. We also offer 
advice to help you avoid 
some of these issues in 

the first place.

Air cleaner vs air purifier: 
what’s the difference?

While these two units are both 
designed to make your indoor air 
healthier to breathe, they go 
about it in different ways. 
Generally speaking, 
air-cleaning units 
use a high-
efficiency HEPA 
filter to clean all 
of the air that 
passes through 
the ductwork. 
The filter captures 
fine particles like dust, 
pollen and pet dander.

While air purifiers also remove tiny 

particles from your indoor air via a 
high-efficiency filter, these units also 
commonly incorporate an ultraviolet 

(UV) light system that will quickly kill 
germs, mold and mildew, and, in 

some cases, bacteria and viruses. 

Both air cleaners and air purifiers 
help prolong the life of your 
heating and cooling systems by 
preventing the buildup of dust 
and other debris inside your 

equipment.

If you’re interested in adding an 
air cleaner or air purifier to your 

home, please contact us for 
more information.

How do I find the right 
heating system?

To recommend the right heating system for 
you, we need to factor in variables, such as the 
type of insulation you have, the size of your 
home and how many people live there.  

With this information, we determine a load 
calculation, which tells us how much heat 
your home loses during cold weather. 

The right system will 
deliver the correct 

amount of warm air 
at the right time 
to balance out 
heat loss — and 
it will do it in the 

most efficient way. 
You’ll be able to 

feel comfortable for a 
reasonable cost.

Enjoy comfort + 
savings
If a contractor installs equipment that 
is not suitable for your home or takes 
“shortcuts” during the process, your 
system may fail prematurely. And 
you won’t get the higher efficiency 
and overall improvement you were 
promised — and that you paid for. 

When you choose to work with us, you 
will benefit from our skill and experience 
at installing new systems the right way, 
which includes correcting any existing 
problems, such as issues in the ductwork. 
You’ll save a lot of money on energy 
expenses and your new system will keep 
you comfortable for many years!

Why does it take so long to 
heat my home?

If your heating system is not keeping your home as comfortable as it 
has in the past, ask us to evaluate your equipment. It could be reaching the 
end of its life span and should be replaced. 

If your system still has some life in it, the main problem may be a lack of 
maintenance.  

Over time, dirt and debris build up inside a system, lowering its 
efficiency. Your system’s burner may need to be adjusted as 
well. Not only will your home become less comfortable, but 
you will also spend more money on heating. You also 
risk a costly repair and the loss of your manufacturer’s 
equipment warranty, which can be voided if you don’t 
follow a proper maintenance schedule.

That’s why it’s so important to get your heating system 
serviced on a regular basis. Check your owner’s manual or 
feel free to contact us for advice.

One common household 
debate around this time 
of year involves thermostat 
settings. How low can you go 
and how much can this save you 
on your heating bill? 

While finding a balance between 
comfort and savings is not easy 
because every family and home 
is different, the U.S. Department 

of Energy (USDOE) offers these 
guidelines: 

Save energy in the winter 
by setting the thermostat 
to 68°F while you’re awake 
and at home. Set it to about 
60°F while you’re asleep or 
away from home. Don’t go 
below 60°F or you’ll run the risk 
of freezing your pipes.

Why you’ll save
According to the USDOE, the lower the interior temperature, the slower 
the heat loss. With that in mind, the longer your house remains at the 
lower temperature, the more energy you’ll save, because your house has 
lost less energy than it would have at the higher temperature.

The USDOE concludes that you can save as much as 10% a year on 
annual energy costs by simply lowering your thermostat by 7° to 10°F 
for eight hours a day from its usual setting.

TIP: An easy way to control your temperature settings is to 
invest in a smart programmable thermostat.
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Keep your air fresh and 
your family healthy

As COVID-19 mutates into new variants, 
it’s reasonable to worry about the air in your home. 
Lee Thompson has the know-how and experience to help.

We can significantly improve your home’s air quality, 
both in terms of comfort and 
quality. We are constantly adding 
indoor air quality products to fit 
your family’s needs and budget. 
These include air purification, 
ultraviolet lights and filtration systems. Our team 
performs duct cleaning, repair and replacement. If the 
air in your house feels uncomfortably damp or dry, we 
can help you regulate your indoor humidity.

Left unattended, poor quality indoor air can spread 
bacteria, viruses, mold, dust mites, and more. To learn 
more about how Lee Thompson can help, visit our 
website at LeeThompsonAC.com and set up a service 
appointment today.

Hot or cold rooms can be  
“un-bear-able” 

Do you remember Goldilocks and the Three Bears? Her porridge 
was like a lot of rooms in people’s homes these days: one was too hot, one 
was too cold. 

So how do you get your room temperatures to feel just right?

If you experience hot and cold spots in your home, it 
could be a sign of poor airflow. This can be caused 
by clogged air filters, leaky ducts, or blocked vents 
and registers.

Whatever the cause, we can help you improve 
the airflow in your home and get your indoor 
temperatures just right! Contact us today to 
get started.

Ask the expert
Q:   How do I know if a ductless heat pump 

system is right for my home?

A: Mini-split ductless heat pump systems, like the 
Mitsubishi units we install, are perfect for rooms 
that don’t already have a heating and cooling 
system. That could be a new addition, a finished 
basement or a workshop in the garage. They’re also 
great for air conditioning kitchens or living 
rooms. Depending on your home, you might be 
able to handle all your heating and cooling with a 
couple of well-placed indoor units.

Q:   Are these units more efficient than window air conditioners?

A: Absolutely! For example, a Mitsubishi mini-split system relies on variable 
speed motors, so it will run at a slower speed on milder days and save you 
energy. A window unit will just blast you with cool 
air and then shut off. 

Lee Thompson Co. has over 60 years of experience 
heating and cooling homes. Give us a call; we can set 
your home up with a Mitsubishi mini-split system 
before temperatures, and demand, start to rise.


