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Dear Friends,

All of us are relieved to be 
moving on from 2020 as we begin 
a new year. We can only hope for 
better things to come in 2021. 

As we continue to deal with the 
unprecedented challenges of the 
pandemic, our staff is working 
hard to address any concerns 
you may have and to keep your 
home comfort equipment in 
good condition. 

We’ve invested in PPE and 
disinfecting supplies, and we’re 
doing all we can to keep you and 
our team safe (social distancing, 
face masks, sanitizing the area 
where we work in your home 
and more). Please do your part by 
following all CDC-recommended 
safety measures as well. See 
“Contactless service” on this page 
for more about the precautionary 
measures we’re taking.

 We offer priority response 
for our service plan customers 
and a range of programs 
including flexible payment 

options and ongoing 
specials. Our certified 
technicians are 
qualified to work on 
all types of heating 
systems and can offer 
helpful tips that you 

can use throughout the 
year. No matter what, we 

remain focused on offering 
you the most positive 
experience possible with 
Lee Thompson.

Better days are ahead. 
Be well.

Warmly,

  Scott Thompson, President

Welcoming a new year
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No purchase necessary. A purchase 
will not increase chance of winning. 
Visit LeeThompsonAC.com for details.

WIN a $500 Visa gift card
Do you want to earn some bonus bucks? Enter our new contest!
Read this newsletter, then visit LeeThompsonAC.com and click on the 

contest link to answer the questions. All entries 
received by 5/18/21 with the correct answers will 

be entered into a drawing for a $500 gift card. 
Three winners will be selected!

Contactless service

When one of our technicians enters your 
home, we want both of you to feel as comfort-
able as possible. That’s why we’ve instituted the 
following precautions: 

➜  We will call ahead of our appointment so you 
know we are coming. We’ll also confirm that 
no one in your house is ill. 

➜  Wherever possible, we will enter your home 
through a basement or side door. If you 
would prefer not to have face-to-face conver-
sations, our technicians can communicate 
with you by phone when they’re working in 
your home.

➜  Our technicians have been issued dispos-
able masks, gloves and foot coverings, and 
they’re trained on CDC-recommended safety 
precautions. 

➜  Our technicians have been instructed to 
stay home if they feel sick or anyone in their 
household has a fever, or is showing any other 
signs of illness.

➜  Technicians will keep social distancing 
(at least 6 feet) from you when they are at 
your home.

➜  Whenever possible, you will not need to sign 
a work order; we will email your invoice.

Please visit LeeThompsonAC.com to read more 
about our response to COVID-19.



No heat? Check 
your power first!
If your heat stops working and 
you’ve made sure it is related 
to your house only — not a 
wide-scale power outage — 
your next step should be to  
check to see if the 
power switches 
to your boiler or 

furnace have been accidentally turned off.

If your circuit breakers or fuses are all 
on, check the power switch located on 

the side of the heating system or on a 
wall nearby. Farther away, often at the 

top of the basement stairs, there is an 
emergency switch with a red cover 
plate that is labeled. It can be easy to 
switch it off by mistake, thinking it is the 
light switch for the basement. If your 
circuit breaker continues to “trip,” be 
sure to call for service, as this could 
be a sign of a serious 
problem.

Thermostat check
Make sure your 
thermostat is 
set above room 
temperature and to HEAT. 
Check to see if you need new 
batteries too. Remember, 

it is the thermostat’s job to send a signal 
to your boiler or furnace to call for heat. 
But this signal may be interrupted if 
the wiring of the thermostat has 
begun to deteriorate or if dust is 

building up inside.

Time for 
a reset

If you still have no heat, know 
you are not out of fuel and have 

a modern furnace, press the 
reset button on the gas burner. 

The button is a safety control 
that shuts the burner down if a 

problem is detected, such as an 
overheated motor. Do not push it more 

than once. Repeatedly pushing this button 
may cause damage to the control 
panel. If you have an older gas 
system, check to see if the 
pilot light has gone out.

An ounce of maintenance 
is worth a pound of cure

Annual preventive maintenance is the most effective way to ensure a trouble-free 
winter. Having a service plan is the best investment you can 

make to conserve fuel and keep your system operating efficiently.

In addition, be sure to change or clean the air filter on a 
regular basis if you have a warm-air furnace. A filter clogged with 

dust compromises efficiency and can cause your furnace to shut down.

For steam boilers, check the water gauge periodically. Low water levels are a 
leading cause of boiler shutdowns. Steam boilers should also be “flushed” when 

the water in the gauge looks rusty. Talk with us if you’re not familiar with this procedure.

For hot water boilers, make sure the water level of the boiler is at half-full. The 
boiler’s automatic filling system, controlled by the pressure-reducing valve, should 
maintain the proper water level at 12 to 15 psi (pound-force per square inch) 

of pressure. If there isn’t a pressure-reducing valve, manually feed the boiler by 
opening up the water feed valve until the boiler pressure reaches 12 psi.

Heat pump
help

● Make sure your 
outdoor unit is clear 
of snow and ice.

● Look for the power-disconnect 
switch near the outdoor unit. 

Confirm that it’s turned on and 
check to see if a fuse has 

blown. There is also an 
indoor power switch, 

usually located on the 
indoor air handler. Make sure 

that is turned on too.

Staying comfortable in your 
home has its challenges, from dry 
skin to uneven heat — or worse, 
no heat at all. Here are some 
solutions to help get you 
through the season.

Comfort Problems: 
What Steps to Take

Call us to find 
out how we can 

improve your comfort
If you’d like help with issues like a noisy 

system or uneven heat, give us a call!

You can always expect a fast and courteous response from us 
whenever you need help. We think that’s one of the most important 
differences between utility companies and local 
home comfort companies like us. 

Utilities think more about numbers 
than about people, in large part 

because they are monopolies that 
are more focused on financial 

and operational aspects 
than on customer service. 

As a local company, 
we are here for you!5
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Kevin Ferrara
Home Comfort Advisor

 Get 10% off your indoor air quality purchase 
when you mention this article!

Call Us! 713-688-6900
Visit Us! LeeThompsonAC.com
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In this issue: Welcome 2021! • WIN a $500 Visa gift card! • Airflow tips

Breathe easy—inside and out

With so many people spending more time at home, it’s become increasingly critical to keep 
your indoor air clean and pure. This is especially important if anyone in your home has asthma 
or another respiratory condition. 

Our trained, experienced indoor air quality technicians can help you determine what you need 
for your home, then expertly install, maintain and repair it. We install whole-house humidi-
fiers, whole-house air cleaners, ultraviolet-light air purifiers and ventilation systems. One of 
our products, the Air Scrubber by Aerus, installs directly into residential or commercial HVAC 
systems to remove surface and airborne contaminants including VOCs, odors, dust, pet dander, 
and other allergens. The system uses proprietary ActivePure® Technology and has been tested 

in independent labs and proven effective on bacteria, viruses, mold and 
fungi on surfaces and in the air.*

*source: AirScrubberByAerus.com

Ask the expert
Q:  How do I know if my ducts are leaking and 

what can be done about it?

A: Identifying a leaky duct system can be tricky. An 
unexpected hike in your bill is one sign, and another 
red flag is that you’re suddenly not feeling like your 
system is as effective as usual. Other signs may 
include obvious holes, gaps, or disconnections, or 
ripped, torn, crushed, or disconnected flex ducts. 

You can seal visible leaks and holes with mastic 
or metal-backed tape (available at hardware stores) and wrap ducts in 
unconditioned spaces (attics and crawl spaces, for example) with duct 
insulation. Still, we also recommend that you let us know as soon as 
possible. Our experienced technicians can confirm what the problem is. 
Whatever the issue may be, we’ll handle it so your system is operating 
at its maximum efficiency as soon as possible.

3 possible airflow issues

If your home has hot and cold spots, you may have 
airflow issues. Here are a few of the most common 
causes and what you can do to fix them. 

 1. Incorrectly set thermostat: If your furnace is 
set on “Auto,” try switching to the “On” setting instead. 
You can also try zoned heating.

 2. Clogged or dirty air filter: Be sure to change or 
clean your air filters every three months—and more often 
during heating season.

 3. Blocked vents: Make sure your system’s airflow is 
not obstructed by rugs, furniture, curtains or debris.

If you’re not sure about what the 
problem is, contact us and we’ll 
be there to fix it!




