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Win an espresso maker
Is life becoming a grind? Here’s your chance to perk up by 
winning a Breville Barista Express® espresso machine. 
You and your guests can enjoy a great cup of 
espresso — from bean to brew — in less than a 
minute. Two winners will be chosen!

Read this newsletter, visit 
LeeThompsonAC.com and click on 
the contest link to answer the questions. 
All entries received by 6/29/20 with the 
correct answers will be entered into 
a drawing.

No purchase necessary. A purchase 
will not increase chance of winning. 

See website for details.
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Dear Friends,

Change can often be an opportunity 
for improvement. That’s the way we view 
our recent office move, which allowed us 
to design a new, larger space that will help 
us to provide you with even better service.

You can learn more about what we 
can do for you from our website, 
LeeThompsonAC.com, which we also 
recently updated and improved. Whether 
you want new equipment, details about 
our current specials, or to learn about our 
service plans, our website is a great way 
to keep you in the loop and make things 
easier for you.

Our total commitment to your comfort 
will never waver, and we want you to feel 
confident that you can continue to call on 
us for all of the things you have come to 
rely on from Lee Thompson. That includes 
expert service from highly trained techni-
cians, priority response to emergencies and 
good cheer from employees who are also 
your neighbors.

If our Google reviews are any indica-
tion, we must be doing something 
right. We like to hear comments 
like these two, posted by customers: 
“Knowledgeable technicians, friendly 
and professional” and “From the first 
conversation to the completion of 
the installation, the service from 
Lee Thompson was superb.”

We encourage you to share your 
thoughts as well. If there is a 
problem, please call us right away. 
Our goal, now and always, is your 
complete satisfaction.

As we face these challenging 
times, your comfort and safety 
remain our primary goal.

Warmly,

  Scott Thompson, President
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Q:  Can I get heat 
from a ductless air 
conditioning system?

A:  Yes. Even though most 
people are more concerned 
with cooling a specific area 
in their home when they 
first start to consider this 
option, a ductless heat 
pump system provides 
a bonus, because it is 
also capable of delivering 
supplemental heat.

Ductless mini-split systems 
like the ones Lee Thompson 
installs operate the way 
standard heat pumps do — 
producing cool air in the 
summer and warm air in 
the winter. They are quiet, 
unobtrusive, energy efficient 
and easy to set and control. 

When a central air 
conditioning system is 
not called for, a ductless 
mini-split system may be 
the perfect solution. Please 
contact us to learn more.



Quick Tips  
to Save Energy and Money
These five tips will help you keep your cool and save 
money too.

❍  Raise the temperature when A/C is not needed. 
If you’re away from home for at least eight hours or asleep 
for the night, program your thermostat for a higher 
temperature. However, there is no need to raise the setting if 
you go out for a short while; this wastes money. If you have 
a smart thermostat, you can change the setting remotely 
anytime you want from your smart phone.

❍  Maintain your A/C. The efficiency of your air conditioner 
could drop 5% or more in a single season if it’s not properly 
maintained. Stay on top of routine annual maintenance by 
enrolling in a service plan. You should also check the 
condition of your air filters on a regular basis.

❍  Clear obstructions. Don’t cool your chair – cool the 
air! Rearrange your furniture to make sure it doesn’t 
block your A/C vents.

❍  Cool in moderation. Keeping your air conditioner 
around 78°F is a good starting point to balance 
performance and comfort.

❍  Use ceiling fans. Air that keeps circulating in your home 
feels cooler — kind of like a summer breeze. In the summer, 
fan blades should turn counter-clockwise (as you look up 
at them). This pushes cool air down.

10 Signs Your A/C System Needs Service
If you never got around to scheduling your annual cooling tune-up, you may experience various problems.  

From feeling, seeing, hearing and even smelling, here are 10 signs that let you know you should schedule a service call with us.

 1  The A/C unit is on but blowing warm air. 
This usually means that your A/C is low on refrigerant or having 
a problem with its compressor.

 2  The airflow is weak. This often indicates that the 
compressor is failing or that you have a duct leak. Either way, it 
means less comfort and higher bills for you.

 3  Your electric bills increase. Higher than average 
bills can result from problems ranging from duct leaks to a faulty 
thermostat – and everything in between.

 4  Your air conditioner is “short cycling.” 
If your air conditioner runs for short lengths of time and then 
shuts off before completing a full cooling cycle, it’s working harder 
than it should. There may be problems with the electrical system, 
the refrigerant may be low or the air filter may be clogged. 

 5  Your home is cool but too humid. The main 
cause is usually an oversized air conditioner. A system that is too 
big and powerful for your home operates fast enough to cool your 
home, but not long enough to draw out the humid air.

 6  You hear strange sounds. 
Unusual sounds – including grinding, scraping 
and squealing – usually indicate that there is 
a worn or loose part somewhere. Serious air 
conditioning repairs are on the horizon if you 
ignore this problem.

 7  You notice unusual smells. 
An electrical smell often means that wire 
insulation has burned out somewhere in your 
A/C system. If you detect a musty smell, you 
may have moldy ductwork.

 8  Water or refrigerant is leaking. Liquid around your A/C unit could 
indicate a serious problem – a refrigerant leak, for example, or a clogged condensate 
drain that causes water to back up in your home.

 9  You need frequent repairs. If you’ve been calling for A/C repairs the last 
few years, it’s probably high time for an A/C upgrade. This is recommended if you have 
an A/C system that uses old R-22 refrigerant, which is not being manufactured anymore. 
Replacing R-22 refrigerant that has leaked out of your system is a very expensive repair.

 10  Your A/C system is past retirement age. Today’s air conditioners 
typically last 12 to 15 years. Towards the end of its life cycle, your air conditioner will start 
to drop in efficiency, especially if it has not been properly maintained. By investing in a 
new, high efficiency HVAC system, you will ultimately save enough to offset the cost of 
your equipment. 

Are you seeing any of these signs 
with your home air conditioner? 

Contact us today to schedule A/C 
service. And don’t worry: If your 
A/C breaks down in the midst of 

a long, hot summer day 
and you’re an air 

conditioning service 
plan customer, you 
will receive priority 

emergency service, 
along with savings 

on repairs.
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Snapshot
We last featured Kevin Ferrara in our Spring 2018 
newsletter. At the time, this Lufkin native had just returned 
from seven months of living and working in New York. 
Now, after more than 20 years in the HVAC business and 
three years with Lee Thompson, 
Kevin is busy every day with 
equipment checkups, installations 
and service calls. 

He is about to add sales to his 
job description, which means he 
will be doing more of what he 
likes best: going out and 
meeting with customers 
to help plan and design 
(and possibly even install) 
new, energy-efficient home 
comfort systems.

Congratulations to the three winners of the Smart Security Kit from our last contest: 
James Helly, Robert Stanley and Eva Howard. 

Great deals on top equipment

Are you ready to trade in your old home comfort 
system this year? Please speak with us about all 
the energy-efficiency options now available. 

Right now, we can help you get a Lennox® rebate 
of up to $1,600 on qualifying home comfort 
systems. Or you can opt to 
finance your new Lennox system 
for as low as $116 per month, 
with no payments for 90 days.*

All of the technicians at Lee 
Thompson are fully licensed, 

insured, and NATE** certified, so you 
can be assured that when we install your 
system, no matter the brand, you will be the 
beneficiary of many years of comfort and 
energy efficiency, because we always do the 
job the right way.

Call us today to request a free estimate or 
contact us through our website.

Not all CO detectors are the same
Having a carbon monoxide (CO) detector in your home brings a certain 
level of comfort, knowing that you will be alerted if a dangerous level of this 
poisonous gas builds up. But did you know that most standard detectors don’t 

sound an alarm until CO levels have been at 
70 ppm (parts per million) for two to three hours? 
CO begins to have a negative impact on health at 
concentrations of 15 to 20 ppm! 

Our solution is to install low-level CO detectors, 
which alert you to a problem much sooner. Because 
they are not UL-certified, however, these units 
must be used along with standard CO detectors to 
ensure that you comply with safety codes.

Please keep in mind that many CO detectors wear out in as little as five years. 
Be sure to follow the manufacturer’s recommendations for testing and replacing 
your CO detectors. And feel free to contact us for further details.

 * Offer valid when you purchase by June 12 and complete the 
installation by June 19. Certain restrictions apply. Call us for details.

**North American Technician Excellence.

Lennox rebate of up 
to $1,600 on qualifying 
home comfort systems.




