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PERSONALLY SPEAKING

Dear Friends,

Our area continues to recover from the 
pounding we took from Hurricane 

Harvey, the first major hurricane to make 
landfall in the U.S. since 2005.

 But you know what they say, “When 
the going gets tough, the tough get going.” 
And that’s just what everybody did. 
Neighbors helped neighbors and 
volunteers came from all over 
to lend a hand.

We heard dozens of inspi-
rational stories every day — 
and we weren’t surprised. 
After all, we had to deal 
with a Texas-sized storm 
and people pitched in 
to help because of their 
Texas-sized hearts.

Much of our time 
now is being spent 
helping customers 
whose heating and air 
conditioning equipment 
was destroyed by the 

floodwaters. We were among the fortunate 
businesses whose operations weren’t 
damaged by this historic storm. 

Our crews continue to work long hours 
— including weekends — to install replace-
ment equipment, with all overtime charges 
waived. In fact, to ease the burden a bit, 
we are giving all customers affected by 
the flooding a discounted price on new 
equipment.

 If we can help you in any way, please 
don’t hesitate to call us. No matter what 
Mother Nature has in store next for Texas, 
you can depend on us to be there for you.

 Warmly,

   Scott Thompson
  President

P.S. Congratulations to 
Marilyn Parris, Maxine Reingold, 

Peter Swartley, Melanie Tuel and 
George Williams, winners of 3D 

printers from our spring contest!

Texas-sized storm,  
Texas-sized heart

WIN a Nintendo Switch!
Your kids or grandkids will be thrilled if you enter our contest 
and win the new Nintendo Switch! This home video game 
system, which is completely mobile, was introduced in the 
spring, and it’s the fastest-selling home console system in 
Nintendo’s history.

Read this newsletter, then go to LeeThompsonAC.com and click 
on the contest link to answer the questions. All entries received by 
1/19/18 with the correct answers will be entered into a drawing. 

FIVE winners will be selected!

Seasonal specials 
for great savings

We are always looking for ways to 
keep you comfortable while holding your 
energy expenses down. One way we do this 
is through our tune-up service, a proven 
way for you to enjoy a trouble-free season. 

A tune-up is included in all our service 
plans, which also offer priority service and 
discounts on repairs. If you think it’s time 
to replace your old equipment, a new, 
high-efficiency system may cut your 
annual heating bills by 20% or more. 

To get you ready for colder temperatures, 
we’re offering these seasonal specials.  
Call or contact us through our website 
for further details.

Free estimates  
on equipment replacement

$250 off  
any heating system 

replacement

$25 off  
any heating repair
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25 – 30 points:  
No contest. You ran up the score on  

efficiency. Congratulations!

15 – 24 points:  
It was a close game, but you won. Keep 
looking for ways to improve efficiency.

0 – 14 points:  
You need to improve your team. Call us for 

ways to score more points on efficiency.

   Why You Scored:  If you didn’t check this box, consider a replacement system soon; 
   the performance and reliability of heating equipment typically deteriorates after 15 years  
 (sooner if maintenance has been neglected). At a minimum, a new system should help you 
save up to 20% on your annual energy costs. (If you significantly improve system efficiency, 
savings can be even higher.) A new system also improves comfort and saves on repair costs 
because you’ll minimize the potential of a system breakdown.

Game Summary:  A family that spends $3,000 per year to heat and cool their home 
and reduces their annual costs by 20% saves $600. If the new system costs $3,000, the 
payback time on a system investment will take only five years.*
 * For illustrative purposes only; energy savings and equipment costs vary.

Our comfort system is less than  
15 years old

Why You Scored:  When your comfort system gets inspected, cleaned and adjusted 
annually — ideally in the spring or summer — efficiency improves, saving you about 10% 
on your annual energy bills.

Game Summary:  The money you save on energy easily covers the cost of getting 
your system serviced. Regular checkups fend off inconvenient breakdowns and costly 
repairs, and extend equipment life.

We have regular preventive  
maintenance done on our system

Why You Scored:  In the average home, ducts leak about 15% of the heated or 
cooled air that passes through them. Leaky ducts also push dust and other impurities into 
your living spaces.

Game Summary:  Although duct sealing is an investment, you’ll reduce your  
annual energy costs by about 20%.

There are no air leaks in  
our ductwork

Our home is properly insulated

       Why You Scored:  Air leaks are like a broken window! The average house  
          loses as much cool or warm air through leaks in walls, attics and other areas as if  
its owner neglected to repair a broken window.

Game Summary:  Proper insulation and air sealing can fix that “window”, reduce 
energy costs by up to 20% and make a home more comfortable.

Why You Didn’t Score:  Depending on its efficiency, your central  
heating system will provide you with about 20 times as much heat as a portable 
electric heater for a lot less.

Game Summary:  If you have to use an electric heater for extra heat, always 
turn it off when you leave the room or go to sleep.

We use electric space heaters  
instead of our central heating system

Why You Scored:  In the winter, a whole-house humidification system 
restores moisture to your home and eliminates excessively dry air. Properly  
humidified air keeps you comfortable at lower temperatures, saving  
money on heat.

Game Summary:  During the cooling season, you can dehumidify your 
home and save money on air conditioning costs.

We control our indoor humidity

Why You Scored:  Electronic vampires are gadgets that consume  
standby power when they’re not in use, such as desktop computers or phone 
chargers. Any device that uses a remote control or displays a clock will draw  
power even when it’s turned off.

Game Summary:  Conserving electricity this way can save you as much  
as 10% per year. If everyone took this approach across the country, every year  
we could conserve more than 100 billion kilowatt hours of electricity. This  
would save $10 billion in energy costs.* *Source: USEPA.

We’ve staked out electronic  
vampires

Why You Didn’t Score: Your system will produce heat at the same  
rate regardless of whether your thermostat is set to 68° or 85°. (Setting the  
thermostat higher just makes your system work longer and burn more fuel.)

Game Summary:  For better temperature control, trade in your old  
digital or manual thermostat for a wireless remote smart thermostat. After you 
register it online, you can access it from any location and adjust temperatures  
for both comfort and savings.

We set the thermostat up high  
to heat our home faster

Did you 
WIN?



Robert “Crow” 
Salazar  

service technician

Chris Fuentes 
parts manager

Ask the Expert

Snapshot

Crow, Billy, Carlos and Terrence 
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We’ll be moving 
soon to a new, bigger 

location so we can  
serve you better!  

Please keep watching  
for more details  

to come!

Q:    Why do you recommend getting a 
tune-up every year?

A:   There are a lot of reasons. In many cases, 
 not following a manufacturer’s maintenance 

recommendations can void your parts warranty. Our 
comprehensive system check will ensure that your 
equipment is performing at optimum efficiency, helping you save money on heat. 
It will also identify serious problems — such as a cracked heat exchanger.

A cracked heat exchanger can cause carbon monoxide to leak into your home, 
and the National Fuel Gas Code recommends that a furnace with a cracked heat 
exchanger be shut down immediately for safety reasons. Damage to your heat 
exchanger usually means that the system must be replaced. 

Annual maintenance — which is included in a service plan — could aid in 
preventing serious problems like this, and it’s just another reason that you shouldn’t 
skip your annual tune-up.

Building a winning team

Lee Thompson’s installation and repair technicians are on the front line when it comes to representing 
 our company. They make it easy for us to stand behind our work and to exceed your expectations on 

every job we do. All of our technicians are NATE-certified, and we invest in training to make sure their 
skills keep pace with advancing technology. 

Any employee we dispatch to your home has undergone rigorous background screening and drug testing. 
They all know the importance of customer service, 
as evidenced by this comment from Carolyn K.:

“Lee Thompson Company probably has the 
most honest, reliable service of any company 
I have dealt with since moving to Houston, 
four years ago. Their service people are 
courteous, neat and prompt. I am so glad I 
found them.”

Please visit LeeThompsonAC.com to read more 
customer comments or to write your own review.

Parts Manager Chris Fuentes joined 
Lee Thompson in 2006. His day 
starts early — about 6 a.m. — so 
he can check that all the service 
vehicles are stocked and ready to 
go before the phone starts ringing. 

“It gets busy early here, and I 
want to make sure people can get 
what they need quickly,” says Chris. 

His long to-do list includes 
ordering stock for the workshop, 
fielding warranty and billing 
questions, and lining up drivers 
to pick up or deliver parts and 
equipment. 

When he isn’t helping our 
team stay ready to roll, he 
enjoys flying his drone, but 
you’re most likely to find him 
getting ready for Halloween.

“It’s my favorite holiday.  
I start working on next year’s 
costume on November 1.”

If you see a Bigfoot  
in your neighborhood  

this Halloween,  
it might be Chris!




