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PERSONALLY SPEAKING

Dear Friends,

As temperatures begin to drop, 
we want you to know that we’re at your 
service. That includes taking care of your 
seasonal tune-up, which can help to bring 
you through the fall and winter without an 
equipment breakdown. A tune-up is the best 
way to keep problems from happening.

Beyond tune-ups, we can guarantee 
you fast emergency service and 
money-saving repair coverage 
with our Home Comfort Plan, 
which also covers the cost of 

your tune-up.

 And that’s not all! 
Please visit the 
“Coupons” section 
of our website, 
where you’ll find 
several special offers 
that will help you 
save some of your 

hard-earned dollars. 

These include:

 $250 off any heat or A/C replacement

 $25 off any heat or A/C repair

 $250 off any heat pump installation

If you’re not sure whether or not it’s time 
to replace your heating or cooling system, 
give us a call or contact us through our 
website — LeeThompsonAC.com — to set up 
an appointment. One of our home-comfort 
experts will evaluate your system and give 
you honest advice about what your next step 
should be. 

Please remember that you can put total 
confidence in your friends at the Lee 
Thompson Company. Our dedicated team of 
experienced professionals will always take care 
of you when you need us.

 Warmly,

   Scott Thompson
  President

Cooler weather is coming — 
we’ll get you ready
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4   tips for 
improving 

your indoor 
air quality

Your home can be prone 
to many air pollutants — everything 
from dust, mold and pet dander to 
fumes from toxic household cleaners. 
Make your home healthier and safer 
for your family by following these tips:

1. Regularly clean floors and 
rugs. Vacuum carpets and mop 
floors weekly. Your vacuum 
cleaner should have a built-in 
HEPA filter, and a white-vinegar-
and-water solution gets the floor-
cleaning job done without the use 
of chemicals.

2. Ventilate. Remove pollutants 
from inside your home with the 
help of a mechanical ventilating 
system.

3. Make sure your air freshener 
is truly fresh. Use essential 
oils with a diffuser instead 
of purchasing toxin-filled air 
fresheners. If you use candles, 
choose soy or beeswax-based 
varieties scented only with pure 
essential oils.

4. Keep indoor humidity levels 
under control. Add a whole-
house dehumidifier to your 
HVAC system to minimize mold 
and other microorganisms.

Please visit the “HVAC Services” 
section of our website to learn more 
about the indoor air quality products 
that we offer. 

WIN a smart security kit
Enter our new prize drawing to win a Yale Assure touchscreen 

deadbolt + Amazon Cloud Cam. Enjoy keyless access for 

yourself and your family members and easily monitor and 

control your front door from anywhere by 

connecting with the Cloud Cam.
Read this newsletter, visit LeeThompsonAC.com 
and click on the contest link to answer the 
questions. All entries received by 1/17/20 with 
the correct answers will be entered into a drawing. 
Three winners will be selected!

No purchase necessary. A purchase will not increase chance 
of winning. Visit LeeThompsonAC.com for details.
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Burning Questions About Heating Your Home
The journey to seek out better comfort can bring you much wisdom. 

We hope you will find more peace after reading these answers from our home comfort wizard.

Is it ever possible to fix a 
heating problem on my own?

While many types of malfunctions can cause your system to operate poorly (or not operate at all), the problems outlined below 
are not only quite common, but relatively easy and inexpensive to fix.

  Power switches  turned of f
If your heat stops working, these are among the first things 
you should check. First, it often happens that the power 
switches for the heating system have been turned off by 
mistake. Simply turn the electrical switches back to the 
“on” position and your problem may be solved.

  Unchecked a ir  f i l t ers  or 
water  l eve l

If you have a furnace, change or clean the filters about once 
a month; a dirty filter compromises efficiency and can even 
result in a shutdown. If you have a steam boiler, check the 
water gauge periodically. Low water levels are a leading 
cause of boiler shutdowns. Steam boilers should also be 
“flushed” when the water in the sight glass looks rusty. 

  Tr ipped c i r cu i t  breaker 
Going to the circuit breaker box and flipping the proper 
switch may be all you need to get running again. However, a 
circuit breaker rarely ever trips for no reason. If this happens 
once and never happens again, consider it a fluke. But if this 
happens more often, arrange for service, as this could be a 
sign of a serious problem.

  Faulty thermostat
Many instances of heating systems not working can be 
traced to the thermostat, which sends a signal to your boiler 
or furnace to generate heat. If the wiring is deteriorating, 
these signals may get erratic. A buildup of dust inside your 
thermostat is another common culprit. You may also need to 
change the batteries in your thermostat.

Can you enlighten me about 
improving my heating efficiency?

A study of over 1,000 homes across the country showed that consumers are getting short-changed on energy 
efficiency because of a combination of poor equipment installation and lax maintenance.*

After adjustments were made to correct problems, however, efficiency improved, on average, by a 
phenomenal 36%! This was accomplished through the following methods:

 cleaning and adjusting the system — on 
average, annual maintenance alone can save 
you about 10% on annual heating costs.

 correcting flaws made during the initial 
installation, such as poorly matched ductwork.

 sealing the ductwork to prevent air leaks.

 improving insulation in the home in 
areas where air leaks caused significant 
energy losses.

As you can see, a few fixes could save you a lot of money on heat and keep you more comfortable. 

Would it be prudent to turn off 
the heat in some rooms?

Sure, you wants to save money on heating your home, 
but you don’t want to cause problems while you’re at it. 
One common mistake we see is when people drastically 
reduce or completely shut off the heat in different zones 
of their home.

While you might think you’ll save a little on heating costs, 
shutting off radiators or closing vents creates the possibility 
that pipes will freeze — especially in rooms that tend to be 
colder anyway. That’s a really costly problem. 

If you have a furnace, closing some vents disrupts normal 
air flow, causing an imbalance that will just make your 
furnace work harder and strain your ductwork.

It’s best to keep heat flowing to all the rooms in your home. 

A better idea is to keep the temperature at a 
comfortable level throughout your 
home and program your system to 
energy-saving settings when 
the house is empty or 
everyone is asleep.

If you have a zoned 
system, you can vary the 
temperature in different 
rooms, eliminating 
the temptation of 
shutting the heat 
off completely in 
some parts of your home.

Would I be wise to turn my thermostat 
way up to get warm fast?

Your heating system doesn’t work like a car — there is no gas pedal to step on to make it go faster. Your furnace or boiler will produce heat at the same 
rate regardless of whether your thermostat is set to 68 degrees or 85 degrees. (Setting the thermostat higher just makes your system work longer.)

Hot Tip #1 :   For better temperature control, trade in your old 
manual thermostat for a digital, programmable 
one. This allows you to automate your 
home temperature settings and can 
help you reduce your energy use and 
save as much as 10%.

Hot Tip #2:   Never program your thermostat below 
60 degrees, even if you’ll be away from home for a period of time. 

When your thermostat setting is too low, you risk frozen pipes. 
Water pipes near outside walls or in unheated spaces are especially 

prone to freeze-ups. The risk increases if cracks in your foundation 
allow cold air to seep into your home.

*Source: National Comfort Institute
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Snapshot
Chuck Ward has been a 
residential-sales representative for 
Lee Thompson since 1997 and  
will be retiring sometime soon —  
but not before he’s comfortable that 
his replacement won’t miss a beat. 

“Just about any time I sold 
equipment, I would meet with our 
installers to review what needed to be 
done,” he says. “You can’t simply hand 
over a work order. I need to share my 
input so everything goes smoothly on 
the day of the installation.”

Chuck says he cherishes the years he 
spent here.

“Scott Thompson and 
I connected really 
well,” he says. 
“He is a family 
man, like myself, 
and we think 
on the same 
wavelength.”

Chuck is looking forward to 
spending more time on home 
improvement projects and enjoying 
extra time with his family, especially 
with his four grandchildren. He also 
hopes to mix in a little traveling.

Q: What do you mean when you 
talk about sizing a system?

A:  Sizing refers to how much power the 
system has. If we install something too 
powerful (oversized), it will waste energy 
and money. But if we don’t give you 
enough power, your home will not feel 
comfortable; a too-small system will also 
cost you more money, because it will run 
continuously and eventually wear out.

Q: How do you determine the right size?

A:  There are special tests we can do to figure out how much 
heat gets into your house in the summer and how much 
it loses in the winter. Once we select the right equipment, 
we make sure we put it in the right way. The unit itself is 
important, but its design, installation and integration with 
your home — and with the ductwork and controls — are 
critical components. Together, they will give you an effective 
system, one that will keep your home comfortable and run 
as efficiently as possible. 

Gas pilot lights vs. 
electronic ignition

Modern gas appliances rely on electronic 
ignition instead of inefficient pilot lights, which are always 
consuming some gas. It’s not a lot, but it does add up over 
time. Pilot lights are typically found in older gas appliances. 
They can occasionally be extinguished, and your appliance 
won’t deliver gas until you get the pilot light working again.

By contrast, electronic ignitions use an electric current 
to quickly generate enough heat to light your 

burners, and then shut off. A variation of this 
is an intermittent pilot light, which only stays 

lit as long as you are using the appliance. 
When you’re done, the pilot light goes off, 
saving you money on gas.

 Ask the expert

Anthony Blake
Residential service 

manager

Congratulations to Michael Corridori, winner of the robot lawnmower from our spring contest!


