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PERSONALLY SPEAKING

Read this newsletter, then go to 
LeeThompsonAC.com and click 
on the contest link to answer the 
questions. 

All entries received by 6/30/18 
with the correct answers will be 
entered into a drawing. Good luck!

Brett Butler
Residential Service 

Manager
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Dear Friends,

It’s never too soon to start thinking about 
how you can stay cool during a long, 

hot summer. Last year, we saw the second-
hottest temperatures worldwide on record, 
just behind a sweltering 2016, which was 
the warmest year ever since record keeping 
began in the 1880s. 

With that in mind, please talk with 
us now if you’re thinking about 
replacing your old cooling system. 
A new, high-efficiency system 
could cut your cooling expenses 
in half, eliminate costly repairs 
and keep your home comfort-
ably cool — no matter how hot 
it gets. (See article on page 4.)

Give us a call to set up a 
no-obligation estimate on 
a new cooling system; we 
can also let you know if you 
qualify for special financing 
and rebates on selected 
models. 

If your cooling system is in good shape, 
then all you need to do is set up your annual 
tune-up. And since even the newest systems 
need a bit of tender loving care sometimes, 
we highly recommend that you get a service 
agreement in order to minimize expenses 
on repairs. If you’re wondering whether a 
tune-up is in order, take a look at what our 
expert says on this page. 

Here’s the bottom line: 
The Lee Thompson Company is here for 

you! Our priority is to maintain your 
comfort every day of the year and to save 
you money while we do it. Give us a 

call or reach out to us through our 
website, LeeThompsonAC.com. 
We look forward to helping you 
keep your cool.

 Warmly,

   Scott Thompson
  President

Prevent meltdowns in the 
summer heat 

Ask the expert 

Q:  Do I really need 
an A/C tune-up 
every year?

A: Yes. A regular tune-up is the 
easiest way to 
enjoy a cool, 
hassle-free 
summer. It 
prevents most 
of the problems 
that can lead 
to expensive 
repairs. Regular 
maintenance 
also ensures 
that your 
system runs at 
peak efficiency, 
meaning that 
your home 
will stay more 
comfortable 
while using less 
energy — which 
can translate into big savings on your 
electric bill.

Even if your system is only a few years 
old, or is running just fine, every 
manufacturer requires annual mainte-
nance to keep your warranty valid. 

The best way to maintain your tune-up 
schedule is to join our Home Comfort 
Plan. It includes annual priority 
service, multi-point tune-ups for both 
your heating and your cooling systems 
and extensive repair coverage.

This powerful 21.5" iMac comes 
packed with all-new processors, 
the latest graphics technology, 
innovative storage and higher-
bandwith connectivity. And you 
can take it all in on a bright and 

colorful Retina display.

WIN a 
new iMac!

No purchase necessary. A purchase will not increase chance of winning.



what’s ahead?
Ductless mini-split systems — which let you heat or cool virtually 
any space without installing ductwork — will continue to grow in demand.

There will be more widespread use of smart devices for the home, 
including programmable touch-screen thermostats with Wi-Fi capability. 

More people will use apps that let them analyze 
the energy usage in their home. It’s estimated 

that 26 billion smart devices will be 
connected to the Internet of Things 
by 2020. 

Consumers will continue to embrace 
mobile technologies to set up preven-

tative maintenance and request other 
home comfort services.

The emphasis on green building 
design will continue with a 

strong focus on indoor air quality 
throughout. This includes a technique 

known as demand-controlled 
ventilation, which reduces energy 
consumption while maintaining 

proper indoor air quality.

Integrated controls — combining heating, 
cooling and indoor air quality with electronic air 

filters and zoning — will become more common.

Recognizing the needs of today’s technology-driven consumers, smart 
HVAC companies will keep building their online reputation through 
customer reviews; they’ll also stay connected with younger consumers 
via social media.

A/C keeps getting greener
The extended phaseout of R-22 —  
the refrigerant used in older home 
air conditioning systems — has been 
going on for decades now. The U.S. 
Environmental Protection Agency 
mandated the phaseout because R-22, 
when released into the atmosphere, harms 
the earth’s ozone layer. 

That’s why all A/C systems made since 2010 use 
a greener refrigerant called R-410A. Of course, 
R-22 is still being used as a refrigerant in older 
equipment. There’s no law that says you can’t. But as 
the availability of R-22 has gotten more limited, it 
has become more expensive. In less than two years, 
R-22 will no longer be manufactured at all.

That’s a big problem if your old A/C system leaks R-22 
refrigerant and you need to find more.

what you can do
One option is to have us retrofit your existing R-22 system 
to make it compatible with the newer refrigerant. If your 
system is beginning to wear out, however, it makes more 
sense to replace it entirely.

If you’re not sure what type of refrigerant your air 
conditioning system has, please contact us. All of the 
A/C systems we install use economical and envi-
ronmentally friendly R-410A refrigerant instead of 
expensive and scarce R-22.

welcome to the  
modern comfort zone

Newer homes have a lot of open space, with 
multiple levels and large windows that bring in 
natural light. But this modern design presents 
comfort challenges if there are only one or two 
thermostats in the house. Rooms with direct sun 
exposure or those on the upper levels will get too 
hot. Rooms that are located too far from the 
thermostat may get too cool. Keeping a 
consistent temperature in every room 
presents a challenge. 

That’s why the introduction 
of zone control systems 
has been a game changer. 
Basically, more thermostats 
are added and the ductwork 
is modified to create 
additional temperature 
zones. This allows the heating 
and cooling systems to provide 
better temperature control. 
With zoning, you can heat or 

cool only the rooms you want, 
when you want. Besides 

providing great comfort, a 
zoning system saves a lot 
of energy and reduces 
utility bills dramatically.

efficiency matters too
Besides the refrigerant issue, keep in mind that 
all new air conditioning systems are many times 
more efficient than models available even a 
decade ago. Upgrading to a higher efficiency 
cooling system can save you a lot of money over 
the long run on utility bills and repair costs.

Staying Comfortable — Yesterday, Today and Tomorrow

R-410A

allows us to find new solutions to old problems. Every year, we see new products and materials that help lower 
energy costs and improve home comfort. Take a look at where we’ve been, where we are and where we may go next.

Modern technology
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Make the right call 
on a new A/C system

Snapshot

This spring marks one year at Lee Thompson 
for Kevin Ferrara, residential-service technician. 

While he may be one of the newer employees here, 
Kevin joined the Lee Thompson family with about 
20 years of experience under his (tool) belt. He grew up 
in Lufkin, where he learned the ins and outs of being a 
technician at his family’s A/C service company. 

At Lee Thompson, Kevin’s job involves staying on the 
move. “Most days, I go to homes to check their systems 
out to make sure everything is working right before the 
winter or summer,” he says. “I make sure everything is 
good to go before they need their system full time. I like 
getting to see the city and working in different places with different 
people every day.”

Kevin moved to Houston with his fiancée last year after spending seven 
months living and working in New York City. When he’s not 
on the job, he enjoys golfing, hiking, camping and going to 
sporting events in Houston.

Need a new cooling system? 
We’re here for you! We’ll start by asking 
you a few questions, like your home’s 
square footage and what type of insulation 
you have, so we can best understand your 
household’s needs. 

Next, we do a load calculation, which 
tells us how much heat your home gains 
during warm weather. 

The right system will deliver the right 
amount of cool air at the right time to 
balance out heat gain — and will do it in 
the most efficient way. Our job is to assist 
you in identifying which system will work 

best for your situation. This will help you 
feel comfortable without paying a fortune! 

Our expertise makes a big difference. 
When contractors make “rule of thumb” 
guesses about your system, you pay for that. 
If they guess wrong and install the wrong 
equipment, your system will fail prema-
turely. And you won’t get the higher effi-
ciency you expected — and paid for. With 
the support of our home comfort experts, 
you get what you pay for — and more!

Please call our office or contact us through 
our website to request an appointment. 

Congratulations 
to the five winners of our Nintendo Switch contest:

John Hogan, David Green, 
Brandon Gilbert, 
Brian Sendrowski 
and Brian 
Leyhane

How much heat 
do we generate?

If you’ve ever sweated it out in a 
hot, crowded room, you probably won’t be 
surprised to learn that people — as well as pets 
and appliances — contribute to the total heat 
output of a building. This is something we 
consider when we design a new A/C system 
for you. Take a look to see how many BTUs 
your family and home might generate.

Heat output in BTUs 

Television 425

Man 400

Woman 340

Child 300

Pet 300

60-watt lightbulb    204


