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PERSONALLY SPEAKING

Read this newsletter, then go 
to LeeThompsonAC.com and 
click on the contest link to 
answer the questions. 

All entries received by 5/18/18 
with the correct answers will be 
entered into a drawing for the 
$1,500 gift card. Good luck!
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Dear Friends,

Our commitment to you can be 
summed up by these numbers: 

24/7/365. That’s when our team is on call 
for all our service plan customers: 24 hours 
a day, 7 days a week, 365 days a year. 

That availability is one of the ways we 
provide real value. But it isn’t just about 
numbers. When we visit your home, you’ll 
discover that there’s very little our 
NATE-certified professionals 
haven’t seen — and virtually 
no problem they can’t find 
a solution for. 

Whether you need help 
restoring your heat during 
a cold snap or your a/c 
fails during a Houston 
heat wave, our techni-
cians will be there with 
service trucks loaded 
with the parts needed 
to make the repair.

That’s not the only 
way we set ourselves 

apart from other local home comfort 
companies. We have deep roots in the 
community, and our customers are our 
neighbors. While we were fortunate to 
escape damage from Hurricane Harvey, 
many of our customers are still trying 
to recover. We’ve worked overtime and 
weekends at no extra charge to help them 
while providing discounts when we replace 
their storm-damaged equipment.

No matter how you add it up, our 
responsive and caring service has kept us 
around for nearly 60 years  —  and it’s 
what keeps us motivated to do even better 
with every passing year.

Thank you for your business and for 
your confidence in the people at Lee 
Thompson. May the new year bring 
you all the good things in life.

 Warmly,

   Scott Thompson
  President

Home comfort by the numbers
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One less thing to 
worry about in 2018

WIN a $1,500 gift card!
Everyone needs a 

shopping spree  

once in a while, so here’s 
your chance to win a 

BIG one  —  for any place 
you want to go!

No purchase necessary. A purchase will not increase chance of winning. See website for details.

Here’s a resolution we can 
help you keep: Reduce worry this year! 
Our budget-friendly service plans help 
eliminate stress and provide peace of 
mind, because you won’t have to fret 
about a big repair bill breaking the bank. 

Our service plans include two annual 
tune-ups, which help reduce breakdowns 
and improve performance to keep energy 
costs down. 

Our Gold Service Plan covers parts 
and labor for most repairs while our 
Silver Plan provides discounted repair 
costs.

You also get around-the-clock priority 
service. When temperatures dip low in 
winter or climb high in summer, the 
number of our service calls increases to 
the point that it’s hard to give everyone 
same-day service. But when you have a 
service plan with us, you get moved to 
the head of the line. 

Please contact us to learn more about 
what service plan may be right for you.



Take a look at your vents
All combustion appliances, including furnaces, boilers, water  
heaters and generators, need unrestricted airflow to operate safely 
and properly. Unlike older heating equipment, which is vented through 
the chimney, newer high-efficiency systems may be vented through a 
sidewall of a building. These vents could become blocked by dirt, dust 
and other debris. 

Please be sure you know where your vents are located.  
Walk around your home and check these vents regularly. If they are 
blocked, take a broom and gently clear away any obstacles.  
An obstructed vent can prevent flue gases from leaving the building, 
leading to carbon monoxide buildup. It can also cause your heating 
system or generator to shut down.Other ways to  

reduce dust
Another cause of dust 
buildup could be the quality 
of the air filter in your 
furnace. The majority of 
furnaces have low-end, 
flat panel filters that can’t 
capture most dust particles. 
While no filter will eliminate 
all particles, a high-quality 
pleated filter will perform 
better and provide cleaner 
air. It will also improve your 
system’s efficiency and 
reduce breakdowns, saving you money and keeping your indoor air 
healthier. You can improve your indoor air quality even more by adding  
a whole-house air cleaner. 

Sensing
 
Home Comfort Problems

What’s that funky smell?
What’s that noise?

Seeing dust? How do you feel?

Don’t blame poor housekeeping if you’re seeing more dust around 
 your home. Leaky ductwork may draw air from places it 

shouldn’t, like the garage, the attic or crawl spaces, which are likely to 
contain excess dust, not to mention mold and mildew spores. 

In addition, leaky ducts result in the loss of as much as 40% of the 
heated or cooled air moving through your home, according to the  
U.S. Department of Energy. That forces your system to work harder, 
and you end up paying more to heat or cool your home.

We can inspect your system to identify problem areas and make 
repairs. In addition to gaining significant energy savings, you’ll be more 
comfortable. Well-sealed ductwork reduces allergens by ensuring that 
all conditioned air passes through filters. Sealed ducts also improve air 
circulation so temperatures are more even. 

Well, it could be the dog, but  
it’s probably caused by stagnant 

water — the most common source for 
bad odors because it often turns to 
mold. Look for water leaks in the roof, 
the foundation, or around sinks and 
other piping. Besides correcting water 
leaks promptly, you can keep indoor air 
virtually odor-free with correctly sized 
equipment, constant airflow and air 
purification systems. 

O ne of the most serious problems you 
can  encounter is a buildup 

of carbon monoxide (CO) in 
your home. Because this is 
an invisible gas that cannot 
be smelled, it’s what you 
feel more than anything 
else that can alert you 
to a problem. However, 
many CO symptoms mimic 
the flu — fatigue, dizziness, 
nausea — and most people initially 
don’t recognize the danger  
of the situation.

That’s why it’s important to have carbon monoxide 
detectors in your home — especially in your bedrooms.  
If the detector sounds an alarm, ventilate the home with 
fresh air right away. If you feel dizzy or drowsy, leave 
the house immediately.

Identifying carbon monoxide leaks can be complex, 
because there are various causes, including:

➤  operating unvented appliances for long  
periods of time. 
➤  a heating system that’s out of adjustment  

or damaged. 
➤  backdrafts caused by pressure imbalances 

near the heating appliance.
➤  leaving a vehicle idling in an attached garage. 

➤  running a gasoline-powered generator  
in a basement or an attached garage.

➤ a blocked flue or vent (see article at right).

All of these situations could set off a CO detector, but 
conditions can change by the time a technician arrives, 
which can make proper diagnosis difficult. You can help  
our technician by sharing as much information as 
possible so that the source of the problem can be  
identified correctly.

Unusual noises often come from your system’s blower motor, 
 which pushes the air from your system into the ducts. 

Here are a few sounds and their possible causes. (Note: A correct 
diagnosis can only be made by a technician with an on-site visit.) 

Scraping. The bearings in the motor may be wearing out. If you 
hear this noise, shut off the system immediately to avoid further 
damage. Then call us for service.

Squealing. If you have an older system, the blower motor may  
need oil. There may also be a loose belt.

Vibration. The blower motor or wheel may need to be rebalanced. 

Every problem has a symptom, and frequently it is accompanied  
by something you see, hear, smell or even feel. Follow along as 

Shamus, the dogged detective, uses his enhanced senses  
to uncover common problems you might encounter at home.



Mention this 
article and 
save up to 
$500 on a 

new Lennox 
system!

Call Us! 
713-688-6900
Visit Us! 
LeeThompsonAC.com
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Hot products, one cool deal

Lucky winners!

Ask the expert

Q: How long does a furnace usually last?

A: The average life span of a residential furnace 
ranges from 15 to 20 years. This can be 

extended if the equipment has been maintained properly. 
However, if your equipment is more than 15 years old, 
it has a much lower efficiency rating than the systems of 
today and probably uses a lot more energy than a new 
one would. We will be happy to give you additional 
information about today’s heating systems — including 
super-efficient furnaces and heat pumps from Lennox 
that can save you a lot of money on heating costs. 

Q: How do I know which system is best for me?

A: Our knowledgeable home comfort specialists will meet with you to 
assess your needs based on the size and design of your home. We take 

the time to evaluate your home’s infrastructure, discuss any 
comfort problems you have and listen carefully to what you 
want, and then show you options that will work best for your 
home and your budget. 

REPAIR REPLACE

AGE OF  
SYSTEM Less than 15 years

More than 15 years
• Older systems are less efficient and cost  
more to repair

COST AND  
FREQUENCY  
OF REPAIRS

Less than 50% cost of new unit
• Unit still under warranty
• Less than two repairs in last 10 years

50% more than cost of new unit
• Any repairs after warranty expires
• Any repairs after 10 years and older

EFFICIENCY  
OF UNIT

More than 80% AFUE
• If it’s still efficient, it may be worth 
keeping

Less than 80% AFUE
• New units have ratings that exceed 90%; you  
save money long-term because of higher efficiency

The time is right to upgrade your old home comfort system! In most cases, we can replace heating systems and 
get you up and running the same day. During the winter, our installation team is less busy than during the rest of the year. 

Investing in a new high-efficiency system can make a big difference in your energy costs. Depending on the age of your old 
equipment, you could see your energy usage cut by 
20% or more! You’ll enjoy more reliable and more 
comfortable operation too.

Our customers are really benefiting from the 
Lennox line of cutting-edge products we install. 
We’re pleased to be able to offer our customers 
these innovative products to improve their home 
comfort and save a lot of money on energy costs. 
Please contact us today to get started.

Not sure if it’s better to repair your system or 
replace it? Use this chart to help you decide. 

Chuck Ward
Comfort Specialist

Congratulations to the winners 
of our spring contest — Maxine 
Reingold, Peter Swartley, Marilyn 
Parris, George Williams and Melanie 

Tuel were each awarded a 3-D printer!

If you didn’t win, try again! 
This time you could win a 
$1,500 gift card! See details on 

the front page.


